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The ICC hosts hundreds of events each year attracting millions of visitors.  As such, there is a significant impact upon the 
environment form our activities and those of our customers.  
 
We are committed to responsibly managing the environmental impact of our operations and have fully implemented a 
robust environmental management system to reduce the impact over time.  
 
We will comply with environmental legislation and regulation and implement policies, processes and a positive, 
environmentally-aware culture to help us meet those obligations.  
 
We have set targets and objectives to reduce the environmental impact of our operations.  We are committed to achieving 
those targets and have a framework in place that helps us to do so.  By maintaining accreditation to ISO 14001:2015 for 
certain parts of our operations we ensure we are fully compliant with all legal and moral obligations. 
 
We are committed to: 
 

• Using efficient sources of energy, conserving energy and selecting renewable sources of materials where possible 

• Consideration of environmental best practices in all new projects and refurbishments 

• Encouraging colleagues to become more environmentally responsible in their daily activities 

• Positively developing and constantly reviewing our environmental policies and procedures (through our ISO 
14001:2015 certification) 

• Developing further our comprehensive waste management system to help manage the reduction and segregation 
of waste, ensuring compliance with the waste hierarchy 

• Constantly monitoring our BMS (Building Management System) taking steps to maximise efficiency and 
performance 

• Implementing and maintaining high standards of operation, which comply with the ISO 14001:2015 requirements 
in all our activities 

 
This policy statement will be reviewed annually to ensure that it remains appropriate with legislation changes and 
continuous improvement.  
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