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Terms of Use    
  
(last updated December 2006) 
 
Acceptance of terms 
 
The ICC is a trading division of The National Exhibition Centre Limited.  This site 
is controlled and operated by the National Exhibition Centre Limited (“we”, “our”, 
“us“). 
 
Please read these terms of use carefully before using the site as they represent 
the terms (“Terms”) upon which we offer this site for use. Using our site indicates 
that you accept the Terms. If you do not agree to these, then do not use our site. 
You are permitted to use this site solely on the basis of these Terms. We reserve 
the right, at our discretion, to update and/or revise these Terms. Please check 
periodically for changes. 
 
Nothing in these Terms affects your statutory rights. 
 
Use of the site 
 
Subject to these Terms, you are authorised to view and download our site free of 
charge. We may change, suspend or discontinue the services at any time, 
including the availability of any feature, database, or content. We may also 
impose limits on certain features and services or restrict your access to parts or 
all of the site without notice or liability. 
 
You shall be responsible for obtaining and maintaining any equipment and 
ancillary services needed to connect to, access or otherwise use the site, 
including, without limitation, modems, hardware, software, and long distance or 
local telephone service. 
 
Any of our retail sites may contain additional terms that further govern the use of 
that site. 
 
All orders and purchases made on this site will also be governed by the specific 
Product Terms relevant to each category. 
 
Sites content 
 
All materials displayed or performed on the sites are protected by copyright, and 
owned or controlled by the NEC or third parties. You may not sell, transfer, 
modify, copy, transmit, distribute, display, reproduce, publish, licence or create 
works from the sites or otherwise use them for any public or commercial use 
without the relevant express written consent. 
 
Registration & Security  
 
To register with services on the site you must be over eighteen years of age. 
 
Your email is essential for us to be able to supply you with important information 
such as order confirmations, special offers and changes to the service.  
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By registering with Online Ordering at The ICC, you accept that your email 
address may be used to supply you with such information. 
 
You must ensure that the details provided by you on registration or at any time 
are correct and complete. 
 
You must inform us immediately of any changes to the information that you 
provided when registering by updating your personal details. 
 
Users Conduct 
 
You may not use the site for any of the following purposes: 
� disseminating any unlawful, harassing, libellous, abusive, threatening, 

harmful, vulgar, obscene or otherwise objectionable material; 
� transmitting material that encourages conduct that constitutes a criminal 

offence, results in civil liability or otherwise breaches any relevant laws, 
regulations or code of practice; 

� gaining unauthorised access to other computer systems interfering with 
any other person’s use or enjoyment of the site; 

� breaching any laws concerning the use of public telecommunications 
networks; 

� interfering or disrupting networks or web sites connected to the site; 
� making, transmitting or storing electronic copies of materials protected by 

copyright without the permission of the owner 
 
Privacy Policy 
 
Registration information and certain other information about you are subject to 
our Privacy Policy. For more information, please see our full Privacy Policy 
document.  
 
DISCLAIMER 
 
THE INFORMATION, SOFTWARE, PRODUCTS, AND SERVICES PUBLISHED ON 
THIS SITE MAY INCLUDE INACCURACIES OR TYPOGRAPHICAL ERRORS. IN 
PARTICULAR, WE DO NOT GUARANTEE THE ACCURACY OF, AND DISCLAIM 
LIABILITY FOR INACCURACIES RELATING TO THE INFORMATION AND 
DESCRIPTION OF THE PRODUCTS AND SERVICES DISPLAYED ON THIS SITE 
(INCLUDING, WITHOUT LIMITATION, PHOTOGRAPHS, MENUS, PRICE LISTS, 
GENERAL PRODUCT DESCRIPTIONS, ETC.), MUCH OF WHICH INFORMATION IS 
PROVIDED BY THE RESPECTIVE SUPPLIERS. CHANGES ARE PERIODICALLY 
ADDED TO THE INFORMATION HEREIN. WE AND/OR OUR RESPECTIVE 
SUPPLIERS MAY MAKE IMPROVEMENTS AND/OR CHANGES ON THIS AT ANY 
TIME. 
 
WE AND/OR OR RESPECTIVE SUPPLIERS MAKE NO REPRESENTATIONS ABOUT 
THE SUITABILITY OF THE INFORMATION, SOFTWARE, PRODUCTS, AND 
SERVICES CONTAINED ON THIS SITE FOR ANY PURPOSE AND THE INCLUSION 
OR OFFERING FOR SALE OF ANY PRODUCTS OR SERVICES ON THIS SITE DOES 
NOT CONSTITUTE ANY ENDORSEMENT OR RECOMMENDATION OF SUCH 
PRODUCTS OR SERVICES BY US. WE SHALL USE REASONABLE CARE AND SKILL 
IN CARRYING OUT THE SERVICES CONTAINED IN THIS SITE. 
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WE AND/OR OUR RESPECTIVE SUPPLIERS HEREBY DISCLAIM ALL WARRANTIES, 
TERMS AND CONDITIONS WITH REGARD TO THIS INFORMATION, SOFTWARE, 
PRODUCTS, AND SERVICES, INCLUDING ALL IMPLIED WARRANTIES, AND 
CONDITIONS, OF SUITABLE QUALITY, FITNESS FOR A PARTICULAR PURPOSE, 
TITLE, AND NON-INFRINGEMENT. 
 
THE SUPPLIERS PROVIDING PRODUCTS OR SERVICES FOR US ARE 
INDEPENDENT CONTRACTORS AND NOT AGENTS OR EMPLOYEES OF US AND WE 
ARE NOT LIABLE FOR THE ACTS, ERRORS, OMISSIONS, REPRESENTATIONS, 
WARRANTIES, BREACHES OR NEGLIGENCE OF ANY SUCH SUPPLIERS OR FOR 
ANY PERSONAL INJURIES, DEATH, PROPERTY DAMAGE, OR OTHER DAMAGES OR 
EXPENSES RESULTING THEREFROM. IN NO EVENT SHALL WE AND/OR OUR 
SUPPLIERS BE LIABLE FOR ANY, INDIRECT, INCIDENTAL, PUNITIVE, SPECIAL, OR 
CONSEQUENTIAL DAMAGES ARISING OUT OF OR IN ANY WAY CONNECTED WITH 
THE USE OF THIS SITE OR WITH THE DELAY OR INABILITY TO USE THIS SITE, 
OR FOR ANY INFORMATION, PRODUCTS, AND SERVICES OBTAINED THROUGH 
THIS SITE, OR OTHERWISE ARISING OUT OF THE USE OF THIS SITE, 
(INCLUDING, BUT NOT LIMITED TO LOSS OF USE, DATA, PROFITS, SAVINGS OR 
OPPORTUNITIES), WHETHER BASED ON CONTRACT, TORT, STRICT LIABILITY OR 
OTHERWISE, EVEN IF WE AND/OR ANY OF OUR SUPPLIERS HAVE BEEN ADVISED 
OF THE POSSIBILITY OF DAMAGES. EXCEPT IN RELATION TO LIABILITY FOR 
DEATH OR PERSONAL INJURY FOR WHICH NO LIMIT APPLIES.  
 
Limitation of liability 
 
This site and any software are provided on an ‘as is’ basis, without 
representations or warranties of any kind, either express or implied, including, 
without limitation, implied warranties or merchantability, fitness for a particular 
purpose or non-infringement. 
 
We assume no liability for any viruses or any other disabling features that affect 
your access to or use of the site. 
 
We assume no liability for any incompatibility between the site and other web 
sites services, software and hardware. 
 
We assume no liability for any delays or failures you may experience in initiating, 
conducting or completing any transmissions or transactions in connection with the 
site. 
We assume no liability for any modification, suspension or discontinuance of any 
of its websites, domain names or services. 
 
We assume no liability for any use of the site including, without limitation, direct, 
incidental or consequential loss or damage whether arising from any loss of 
profits, loss of revenue business interruption, loss of programmes or otherwise. 
 
Notwithstanding the foregoing, none of the exclusions and limitations are 
intended to limit any rights you may have as a consumer under local law or other 
statutory rights which may not be excluded nor in any way to exclude or limit our 
liability to you for death or personal injury resulting from our negligence or that 
of our employees or agents. 
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Indemnity  
 
You agree to defend and indemnify us and/or our respective suppliers from and 
against any claims, causes of action, demands, recoveries, losses, damages, 
fines, penalties or other costs or expenses of any kind or nature including but not 
limited to reasonable legal and accounting fees, brought by third parties as a  
result of: 
(a) your breach of these Web Site Terms, Conditions and Notices or the  
documents referenced herein; 
(b) your violation of any law or the rights of a third party; or  
(c) your use of this Web site.  
 
Force Majeure 
 
Neither party shall be liable in damages or have the right to terminate this 
Agreement for any delay or default in performing hereunder if such delay or 
default is caused by conditions beyond its control including, but not limited to 
Acts of God, Governmental restrictions (including denial or cancellation of any 
export or other necessary license), wars insurrections and/or any other causes 
beyond the reasonable control of the party whose performance is affected. 
 
Intellectual Property Rights 
 
The content of the site is protected by copyright, trademarks, database and other 
intellectual property rights. You may retrieve and display the content of the site 
on a computer screen, store such content in electronic form on disk (but not any 
server or other storage device connected to a network) or print one copy of such 
content for your own personal, non-commercial use, provided you keep intact all 
and any copyright and proprietary notices. You may not otherwise reproduce, 
modify, copy or distribute or use for commercial purposes any of the materials or 
content on the site without written permission from us or the relevant third 
parties. 
 
No licence is granted to you in these Terms to use any trademark of the NEC or 
its affiliated companies, including, without limitation, the trade marks The ICC 
and flowers@theicc.co.uk. 
 
Termination 
 
We reserve the right, in our absolute discretion, to terminate your access to all or 
part of the site with or without notice. Upon such termination or suspension you 
will be denied access to any information you or files you have stored on the site 
or server and this may not be retrieved later. 
 
Miscellaneous 
 
The failure of either party to exercise in any respect any right provided for herein 
shall not be deemed a waiver of any further rights hereunder. We shall not be 
liable for any failure to perform any obligations hereunder where such failure 
results from any cause beyond our reasonable control, including, without 
limitation, mechanical, electronic or communications failure or degradation 
(including “line-noise” interference). 
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If any provision of this Agreement is found to be unenforceable or invalid, that 
provision shall be limited or eliminated to the minimum extent necessary so that 
this Agreement shall otherwise remain in full force and effect and enforceable. 
 
This Agreement is not assignable, transferable or sub-licensable except with out 
prior written consent. 
 
This Agreement shall be governed by and construed in accordance with the laws 
of England and any disputes will be decided only by the English courts. 
 
Any action or proceeding to enforce rights under this Agreement, the prevailing 
party will be entitled to recover costs and legal fees. 
 
We may update these Terms from time to time to reflect changes in our services 
and customer feedback. We encourage you to periodically review this statement 
to be informed of how you can use this site. 
 
No agency, partnership, joint venture, or employment is created as a result of 
this Agreement. 
 
A person who is not a party to these Terms shall have no right under the Contract 
(Rights of Third Parties) Act 1999 to enforce any term of these Terms but this 
shall not affect any right or remedy of a third party which exists or is available 
apart from that Act. 
 
Business Information 
  
National Exhibition Centre Limited (The) 
 
Registered Office  
Birmingham 
West Midlands 
B40 1NT  
 
Registered in England and Wales, company registration number 00979395 
 
VAT number 670 3116 63  


